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1.0 Introduction

Online Building Plan approvaystem enables CB citizens, architect and employees to work
collaboratively to get approval for Building constructi@onstruction or renovation of buildings in
Cantonment area is regulated by Cantonment Board. One must get permission from Cantonment
Boardprior to construction. This process involves submitting the building plan to Cantonment Board
along with other documents. Cantonment Board verifies the building plan with other documents and
approves the construction.

The building plan approval processlates to the issue of permission for the construction of
buildings based on specific set of rules and regulations. As per the relevant provisions of the
Cantonment Board byelaws, any person desirous of undertaking a construction activity (fresh
construction as well as modifications to existing structures) is required to obtain prior sanction from
the relevant local body before embarking on the same. The building plan approval is envisaged to
facilitate quick processing and disposal of building plan peramissistandardization of building fee

& other charges, automation of the building plan scrutiny, effective monitoring of file processing.
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order with him tillthe completion of construction. Cantonment Board officials will inspect various

stages of construction and make sure it is compliance to the plan. This entire process is known as
G.dZAtRAY3 tflFy ! LILINRODITEOD

Roles Involved in BPA Architect/Engineer Registat& Approval

Sl. No. Role Description

1 CITIZEN Architect/Engineer should register as CITIZEN in
eChhawani portal to submit Architect/Engineer
registration application

2 BPA Architect/Engineer Document Verifier employee dtantonment Board

Registration Document Verifier| verifies the Architect/Engineer application & documen

(BPAREG Document Verifier) | submitted

1 Forwards the application to BPAREG Approve
for approval

1 Reject the application

9 Send back the application for changes

3 BPA Architect/Engineer Approver
Registration Approver 1 Approve/Reject the application
(BPAREG Approver) 1 Send back to Document Verifier for changes

After successful payment of Architect/Engineer registration/application fee by CITIZEN and approval
by BPAREG Approver, ArchitBagineer registration by CITIZEN is successful and authorized to
submit Building Plan Applications for the registeféghtonment Board

Roles Involved in BPA Application Submission & Approval

Sl. No. Role Description

1 Architect/Engineer 1 Creates Buildig Plan Approval application
1 Submits BPA application for CITIZEN consent




1 Pay application/scrutiny fee

2 CITIZEN

Owner of site/building requesting for Permit Order for
new construction/modification
1 Approves BPA application consent
1 Send back the applicatidn Architect/Engineer
for changes

3 Document Verifier

Document Verifier employee @antonment Board
receives the BPA application after successful paymer
Architect/Engineer, verifies BPA application &
documents submitted
9 Forwards application to Landshgineering
section
1 Send back to Architect/Engineer for changes

4 Lands/Engineering section

Lands/Engineering section verifies the documents
related to land and the submitted building plan

1 Forwards application to Filed Inspector

9 Send back to Architect/Egmeer for changes

5 Filed Inspector

Filed Inspector visits the location and inspects the
correctness of the details submitted

1 Forwards application to CEO

9 Send back to Architect/Engineer for changes

6 DEO

If the BPA application submitted for the land wahhniis
Outside civil area or Lease land, application will be
forwarded to DEO.

DEO verifies the BPA application & reports from vario
departments
1 Forwards application to CEO
1 Rejects the application

7 CEO

CEO verifies the BPA application & reports fromous
departments

1 Approves the BPA application

1 Rejects the application

After successful payment of Development fee by Architect/Engineer/CITIZEN and approval by CEO,

BPA application submission is successful and Architect/Engineer/CITIZEN can déawinlBéd
h NR fdMiEw construction/modification of building.




2.0 Citizen Login
2.1 STAGE I: Register Technical Person/Builder

2.2 Application Form for Register Technical Person/Builder

1. Log in to the system. Landing page with multiple optio A a4 RA AL} I @ SR®
I LILINR @I © €

Citizen Services

P e 2 . . - Building Plan Community Hall r Tanker
W Water Tanker booking Complaims Property Tax Trade Licence Water & Sewerage  Lease Renewal Binth Certificate  Death Certificate approval Booking booking
& Trade Licence
B challan System
Challan System Rent Freehold Mutation

|8 Birth Ceniificate
18 Death Certficate Local Information
# \Water & Sewerage
&% Frechold Mutation

|8 LeaseRenewal

B Community Hall Baoking
What's New

B Receipts

B Buiking Plan Approval

2hy Ot A0l 2F 4. dAfRAYI tfly !'LILINROLEES (62 G

Building Plan Approval

Register Technical Person/Builder My Applications

1 Register Technical Person/BuildeCan Register New BPA applications
1 My Applications Can View the all Applications.

1. New Application:/ £ AO1 2y GwSIAAGSNI ¢SOKYAOlIf t SNE2Y,

Building Plan Approval applications

INFO:On the top of the page, there are sectional timeline, which helps the user to identify the
current section on which the user is filling up thetails. The current section is highlighted with
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Register Technical Person/Builder

Licensee Details

2. hy /tAO1 2y awSIAAGSNI ¢ SOKY A ©shownt SNE 2 Yk . dzA

Register Technical Person/Builder

Licensee Details

Licensee Details

3. Under Register Technical PersouilBer Page, U= has to fill Licensee Details as follows.
1 Select The City
9 Select Technical Person Licensee Type
1 Select Architect / Engineer
1 EnterCouncil for Architecture No(only if user select Technical Person Licensee Type
as Architect)

Licensee Details

De

_ Architect

Engineer

—h
puf




Licensee Details

Delh

Council for Architecture N
123456

4. On Click o Next Step, Application details page will be displayed.
5. Enter Applicant details as shown below:

Field Description

Name* Enter the Name

Date of Birth* Enter theDate of Birth
Enter the Mobile Number

Mobile No*

Email* Enter Email ID

PAN No EnterPAN No.

*Mandatory Fields

Permanent address

House/Door No EnterHouse/Door No.

Building/Colony Name Enter Building/Colony Name

Street Name EnterStreet Name
Mohalla * SelectMohalla
City EnterCity

Pincode EnterPincode

*Mandatory Fidds




Register Technical Person/Builder

] o

Licensee Details Applicant Details

Applicant Details

Date of Birth e
01-08-1997 [w] +9 7 22
Email PAN No.
test@gmail.com ABCVH12340

Permanent Address

House/Door No.

78 e
Street Name Mohalla

ABC layout Slate Godawn - Slate Godawn
City Pincode *

jabalpur 598632

Correspondence Address

Same As Permanent Address

Street Name Mohalla

ABC layout Slate Godawn - Slate Godawn

6. Click on Same as Permanent Address (if required) or enteZdheespondence Address.
7. On Click on Next step Uplo&dcument page will be displayed
8. Option to Download Self Declaratiéorm.

Required Documents
n e file can be uploaded for o

ment. If multiple files nesd to be upl and then upload

hen please combine &l files in a pd

You can download, sign and upload the self declaratio

orm or digitally sign the declaration form using Aadhaar. Digitally signing weuld help you in avoiding paper work

[ 2 Nl SELF DECLARATION FORM DIGITALLY SIGN SELF DECLAI
Applicant details and other General documents

o Identity Proof ~ QR21PHE )
Only jpg and .pdf files. &M

o Past Experience * QR21PNG &)
Only .jpg and .pdf files. GMB max

o Certificate of Professional Qualifications * QR21PHG ®
Only jpg and .pdf files. 6MB max file size

o Others QR21.PNG (&)
Only jpg and .p a e

o Self Declaration * QR21.PNG ®

Only .jpg and .pdf file




9. Upload required Document and click on next step.

10. Summaryof all the details in the application will be generated. User will verify and click on
a{] .aL¢c¢od

Register Technical Person/Builder

Licensee Details Applicant Details Documents Summary

BPA - Application Summary

Total Amount

Rs O

Registration Fee 0

Total Amount 0

Licensee Details

Architect 123456

Applicant Details

Khasyol Citizen Female 01/08/1997 9037999122

test@gmail.com ABCVH12340

Permanent Address Details

78 NA ABC layout Slate Godawn - Slate Godawn
jabalpur 598632

Correspondence Address

78 NA ABC layout Siate Godawn - Slate Godawn

jabalpur 598632
Documents
Identity Proot Others Past Experience Certificate of Professional Self Declaration
Qualifications MATH_7-1-
png ent_qr.PNG ar21.PNG et ar PNG 2022 PNE

11. Once user clicks on Submipplication for New Stakeholder Registratiofpplication
Submitted Successfully




Application for New Stakeholder Registration

Application Submitted Successfully Application number
olication details have been sent 1o yo nabile number PB-SK-2022-05-05-00992

Application details have been sent to your registered

12.
13.
14.
15.

16.
17.
18.

Once the application submitted successfuClick on proceed to payment .
Click on Make Payment option to make payment.
Enter the Payer Details as follows
SelectPaid By
1 Applicant
1 Other
Enter Payer Name
Enter Payer Mobile Number
Click on Make Payment option.

payment information

Payment Collection Details

Fee Estimate Total Amount

BPA Registrati

¥ 5500.00

on Fees 5500

Total Amount 5500.00

Payer Details

Faid By *

Payer Name

Applicant - Belgaum Citizen

Payer Mobile No.

+91| 9848022329

19.

Select Payment Mode and Click®ay Now Option.




L‘, lez: SurePay

Net Banking
(trsnsstion Charges may soph)

Debit Card

L P!

Wallet

nsaction charges may apply

iB

Credit Card

ansaction charges may apply

&

NEFT/RTGS

ansaction Charges may appl

()

Payment Mode - Net Banking

3 nore pan | Picicisank @ Kotak
A A5 BANK Indusind 3y
(O Other Bank
Verified by Mastercarc. RuPa =
VISA y » Safe

Wi Pay
d'bGo)\'.v n

Transaction Details

Merchant Name
Cantonment Board Mathura

Service Description

eChhawani Portal Services for Cantonment Board

Mathura

Transaction ID
CB_PG_2022_05_07_005479_17
Bill Amount #2600

Transaction Fees [Incl. GST] ) #¥11.8

Total Amount Payable

¥2611.8

S EHINMD LIS

20. Verify Fee Breakup details and Click on Continue Option.

Breakup

Amount 2600
Gateway Fees 210
GST on Gateway Fees 18
Total #2611.8

Secure payments by

dRazorpay

21. Click on Success Option.

This

Welcome to Razorpay Software Private Ltd Bank

is just a demo bank page.

You can choose whether to make this payment successful or not:




22. On click on success button. Payment has been collected successfully with payment receipt
number.

Payment informaion TR

Payment has been collected successfully!

A notification regarding Payment Collection has been

Payment Receipt No

et 0 bl e st regitered Mol e BPA_DEV_FEE/2022-23/321722

23. Option to download/ printhe receipt
Payment Information

B Download Receipt
Payment has been collected successfully! rayment Receipt No
A notification regarding Fi_"-_l" Collection has been

sent to building owmer at registered Mobile No BPAREG/2022-23/321695

3.0Employee Login

1. The employee clicks on the link below to login to the system:
https://echhawani.gov.in/employee/

2. The employee lands on the language selection screen after clicking the link above. User selects

the language preference to continue tagio screen.




“:eChhawani

Language | HTHT |
%a

Regional Language
Select

3. {$t80G G(KS fry3dzkas FyR OtA0] GKS 4/ hbe¢Lb! 9¢

“: eChhawani

Language | {97 |

Z

Regional Language
Select

4. After selecting language, the employee lands on the login screen. Credentials based Login is
provided for Employee which can be accessed through Webild.




“:e-Chhawani | DGDE

LOGIN

User Name *
Ir Employee IL

Password *

Cantonment *

5. On the Login screen, enter the credentials (Username/Password/Cantonment) and click
G/ hbe¢Lb!9¢ G2 f23AYy AylG2 GKS LI AOFGA2Yy ®

= C & echh-dev.in/employee/user/login

c

“:eChhawani
LOGIN

User Name *
BPAREG_DOC_VERIFIER_BADA

Badamibagh

3.1 Edit Profile
After login, follow steps shown below to edit your profile. You can:

1. Upload profile photo

2. Capture/update mobile number
3.  Capture/update email ID

4.  Update Password

3.2 Updating Name, Phone no. and Email id

1. { St SO0 GKS G9RAG tNRBFAESeE 2LIiA2y FTNRBRY (GKS
2LIA2Y S G9RAG tNRTALESE LI 3& akew piefledpicitiré, @dit R @
his/her name, phone no. and Email Id.

» o




Edit Profile

Name

BPA Doc Verifier
Phone Numbe
6666600723

Email Id
vipinpublicdomain@agmail.com

eeeeee

Email I¢
vipinpublicdomain@gmail.com

3.3 Uploading Profile Photo

1. hy Ot AO1Ay3
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Name

BPA Doc Verifier
Phone Numbe
6666600723

Email Id
vipinpublicdomain@gmail.com

P
g

2. Clickzy awSY2@Sé¢ (2 NBY2@OS GKS

picture from the computer.

3. hyO0S SRAGAY3 2F GK
page to save the changes.

3.4 Change PasswortEmployee)
1. /tA01 2y GKS 4a/1!b
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Name *
BPA Doc Verifier
Phone Numbe:
6666600723

Email I
vipinpublicdomain@gmail.com

o) S
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Change Password

Current Password *

New Password *

Confirm New Password *

STAGE I: Document Verification (DOCUMENT VERIFIER)

4.0 Stakehdder Registration

1. Once Employee Lednto the system. Landing page wiBuilding Plan ApprovaDption is
RA&LX I & S RBtakeholtlek @1 2y a

Welcome BPA Doc Verifier

My Worklist
Module

ASSIGNED TO ME (0) ALL (0)

Application No. Locality Status. Current Qwner SLA (Days Remaining)

2. hy Of $takdholddFOnéoptions shall be displayed.

1 SearchStakeholder can search created Applications Ipyoviding all mandatory
information along with any one of the parameters.

Stakeholder Registraton

Search Results for Trade License Applications
arameter to search for an application

Provide t least one para

From Date To Date
ad-mm-yyyy (=] dd-mm-yyyy e

a C2fft26Ay3a | NB I iSBketbBdRBgistratoyi:R SNJ { S| NOK

Parameters Description




Application Number

Enter the Application Number.

Owner Mobile No:

Enter the registered mobile number.

Application Status

Select the required application status.

FromDate

Enter the From Date

To Date

Enter the To Date

3. Based on searched criteria following result will be displayed click on application number

Hyperlink

PB-5K-2022-05-06-009922 Badamibagh Citizen Architect Pending Document Verification

ant Name

4. A List of selected applications appears as shown in the below figure. Document Verifier can
viewthe Application Number, Applicant Name, License Type, Application Status and Assigned
To.Verifier clicks on desired Application Number to view the details.

5. On selecting the desired Application Number link Document Verifier Pending, following
screen appear with application details:

Stakeholder Registration Application

Task Status

06/05/2022 Badamibagh Citizen Document Verification Pending NA

Registration Fee

Total Amount

Licensee Details

Architect

'-\:I.'H'I- -

Total Amount

Rs 3000

3000

3000




Applicant Details
Badamibagh Citizen Male 01/02/1995 9848022321

{EslUC'I@gma l.com NA

Permanent Address Details
NA NA ) ABC layout NA

landour 598632

Correspondence Address

NA NA ) ABC layout NA

landour 59%3’5732
Documents
Proof of Identity Others Past Experience Qualification Certificate Self Decleration
Document - 2 Document - 4 Document - Document - 3 Document - 5

6. Inthe above screen, various options such as Vistory andtake actions are provided.
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Task Status

X

Architect Payment Pending

06/05/2022 Badamibagh Citizen Architect Payment Pending NA

Document Verification Pending

06/05/2022 Badamibagh Citizen Document Verffication Pending NA

9. Document Verifier can take action such as Send to Citieject and-orward.

Stakeholder Registration Application

Task Status

06/05/2022 Badamibagh Citizen Document Verification Pending NA
Total Amount
Registration Fee 3000 RS 3 00 0
Total Amount 3000

Licensee Details

Architect mn

Send to Citizen

Reject

Forward

- -

L~ aniN




10. Send To CitizerDocument Verifier can send back the apation to Citizen by selecting the
G{SYyR (2 /AGATSy¢ 2LA2y D

11.hy 0S GKS a{SyR G2 [/ AGATSye¢ 2LAz2y A& OftAOQ1S
comments for Send to Citizen and upload the Supporting Documents (if required) and click
2y G{SyWéiv2 [/ AGAT S

Application has Sent Back To Citizen x

Assignes Name

Select assignee Name

Supporting Documents

Only jpg and _pdf files. SMB max file size

‘SEND BACK TO CITIZEN

12hy [ EAO1IAYIAT BYSYER I LRI Aok udcesyfullg At t 0S8 { Sy

Stakeholder Registration Application RGeS

0 Application is sent back Successfully

13. Reject :Document Verifiecan Reject th&takeholdeRegistration application.
14.hyO0S (KS awS2S0i¢ 2LJiazy Aa Ot AO01SRX drKS FR2ff
FYR dzLX 2 R GKS {dzZLJL2NIAy3 520dzySyida oAF NBI dzA

Reject Application X

Supporting Documents

15hy / EtA01AYy3a awSa2SOiéx | LIXAOIGAZY gAff 0SS NBE




Stakeholder Registration Application

9 Stakeholder Registration Application Rejected

Rejection has been sent to applicant at registered Mot

A notification regarding Stakeholder Registration Application

16. Forward:Document Verifier can Forward tf&takeholdeiRegistration application.

17.h y OS QKNS logitidhds clicked, the following window pops up. Select Assign name,
Enter the comments and upload the Supporting Documents (if required) and click on

GC2NB I NREY

Forward Application

18.hy [/t AO1AY3
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Stakeholder Registration Application

° Application Forwarded Successfully
A notification regarding above application status has been sent 10 applicant at registered Mobile No.

PB-SK-2022-05-06-00992

Application number

19. A notification regarthg above application status has been sent to applicant

registered Mobile No.

at




STAGE Il : Approval (APPROVER)

Once the application is verified by the Document verifier the application shall be received by
Approver, the next stage of the application ssgerform approval by Approver associated with the
filled applications.

Once the Approver Employee logs in to the system, landing page with multiple options is displayed.
I tA01 2y a{idlI1SK2f RSN 2LIWA2y> I ySg &SI NOK ¢}

0 Search Stakeholder Regjfation Application :Approver can search created Applications
by providing all mandatory information along with any one of the parameter.

BPA Stakeholder Registration

Stakeholder Registraton

B2 search stakeholder

Search Results for Trade License Applications
an application

Provide at least one parameter to search f

Application number
PB-5K-2022-05-06-009922

From Date bate
dd-mm-yyyy =] dd-mm-yyyy =]

1. The Approver can select concerned criteria to search the application. Here the employer can
aSt SOt at ISWIRRGE £ ¢ dzy RSNJ a! LILX AOFGA2y adl Gddza¢e |
2. A List of selected applications appears as shown in the below figure. Approver can view the
Application Number, Applicant Name, Licensee Type, Status and Assigned To. Clicks dn desire
Application Number to view the details.

Search Results for Trade License Applications (1) Q & m

Application No 4 Applicant Name Status Assigned To

PB-SK-2022-05-06-009922 Badamibagh Citizen Architect Pending Approval

3. On selecting the desired Application Number link, following screen appears with application
details:

Pl




















































































































































































