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1.0 Introduction  
Online Building Plan approval system enables CB citizens, architect and employees to work 

collaboratively to get approval for Building construction. Construction or renovation of buildings in 

Cantonment area is regulated by Cantonment Board. One must get permission from Cantonment 

Board prior to construction. This process involves submitting the building plan to Cantonment Board 

along with other documents. Cantonment Board verifies the building plan with other documents and 

approves the construction. 

The building plan approval process relates to the issue of permission for the construction of 

buildings based on specific set of rules and regulations. As per the relevant provisions of the 

Cantonment Board byelaws, any person desirous of undertaking a construction activity (fresh 

construction as well as modifications to existing structures) is required to obtain prior sanction from 

the relevant local body before embarking on the same. The building plan approval is envisaged to 

facilitate quick processing and disposal of building plan permissions, standardization of building fee 

& other charges, automation of the building plan scrutiny, effective monitoring of file processing.  

¢ƘŜ ŘƻŎǳƳŜƴǘ ǿƘƛŎƘ ŀǳǘƘƻǊƛȊŜǎ ǘƘŜ ŎƻƴǎǘǊǳŎǘƛƻƴ ƛǎ ŎŀƭƭŜŘ άtŜǊƳƛǘ hǊŘŜǊέ hƴŜ Ƴǳǎǘ ƘŀǾŜ ǘƘƛǎ ǇŜǊƳƛǘ 

order with him till the completion of construction. Cantonment Board officials will inspect various 

stages of construction and make sure it is compliance to the plan. This entire process is known as 

ά.ǳƛƭŘƛƴƎ tƭŀƴ !ǇǇǊƻǾŀƭέΦ 

Roles Involved in BPA Architect/Engineer Registration & Approval 

Sl. No. Role Description 

1 CITIZEN Architect/Engineer should register as CITIZEN in 
eChhawani portal to submit Architect/Engineer 
registration application 

2 BPA Architect/Engineer  
Registration Document Verifier 
(BPAREG Document Verifier) 

Document Verifier employee of Cantonment Board 
verifies the Architect/Engineer application & documents 
submitted  

¶ Forwards the application to BPAREG Approver 
for approval 

¶ Reject the application 

¶ Send back the application for changes 

3 BPA Architect/Engineer  
Registration Approver  
(BPAREG Approver) 

Approver 

¶ Approve/Reject the application 

¶ Send back to Document Verifier for changes 

 

After successful payment of Architect/Engineer registration/application fee by CITIZEN and approval 

by BPAREG Approver, Architect/Engineer registration by CITIZEN is successful and authorized to 

submit Building Plan Applications for the registered Cantonment Board. 

Roles Involved in BPA Application Submission & Approval 

Sl. No. Role Description 

1 Architect/Engineer ¶ Creates Building Plan Approval application 

¶ Submits BPA application for CITIZEN consent 



¶ Pay application/scrutiny fee 

2 CITIZEN Owner of site/building requesting for Permit Order for 
new construction/modification 

¶ Approves BPA application consent 

¶ Send back the application to Architect/Engineer 
for changes 

3 Document Verifier Document Verifier employee of Cantonment Board 
receives the BPA application after successful payment by 
Architect/Engineer, verifies BPA application & 
documents submitted 

¶ Forwards application to Lands/Engineering 
section 

¶ Send back to Architect/Engineer for changes 
 

4 Lands/Engineering section Lands/Engineering section verifies the documents 
related to land and the submitted building plan 

¶ Forwards application to Filed Inspector 

¶ Send back to Architect/Engineer for changes 

5 Filed Inspector Filed Inspector visits the location and inspects the 
correctness of the details submitted 

¶ Forwards application to CEO 

¶ Send back to Architect/Engineer for changes 

6 DEO If the BPA application submitted for the land which is 
Outside civil area or Lease land, application will be 
forwarded to DEO. 
 
DEO verifies the BPA application & reports from various 
departments 

¶ Forwards application to CEO 

¶ Rejects the application 

7 CEO CEO verifies the BPA application & reports from various 
departments 

¶ Approves the BPA application 

¶ Rejects the application 

 

After successful payment of Development fee by Architect/Engineer/CITIZEN and approval by CEO, 

BPA application submission is successful and Architect/Engineer/CITIZEN can download άtŜrmit 

hǊŘŜǊέ for new construction/modification of building. 

 

 

 

 

 



 

 

 

2.0 Citizen Login 

2.1 STAGE I:  Register Technical Person/Builder 

      2.2 Application Form for Register Technical Person/Builder 

1. Log in to the system. Landing page with multiple optioƴǎ ƛǎ ŘƛǎǇƭŀȅŜŘΦ /ƭƛŎƪ ƻƴ ά.ǳƛƭŘƛƴƎ tƭŀƴ 

!ǇǇǊƻǾŀƭέ 

 

2. hƴ ŎƭƛŎƪ ƻŦ ά.ǳƛƭŘƛƴƎ tƭŀƴ !ǇǇǊƻǾŀƭέΣ ǘǿƻ ǘŀōǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΥ 

 

¶  Register Technical Person/Builder: Can Register New BPA applications 

¶ My Applications: Can View the all Applications. 

1. New Application: /ƭƛŎƪ ƻƴ άwŜƎƛǎǘŜǊ ¢ŜŎƘƴƛŎŀƭ tŜǊǎƻƴκ.ǳƛƭŘŜǊέ ōǳǘǘƻƴ ǘƻ ŎǊŜŀǘŜ bŜǿ 

Building Plan Approval applications. 

INFO: On the top of the page, there are sectional timeline, which helps the user to identify the 

current section on which the user is filling up the details. The current section is highlighted with 

orange colourΦ IŜǊŜ ȅƻǳ Ŏŀƴ ǎŜŜ ǘƘŀǘ ŎǳǊǊŜƴǘƭȅ ǘƘŜ ǳǎŜǊ ƛǎ ƻƴ ά[ƛŎŜƴǎŜ 5Ŝǘŀƛƭǎέ ǎŜŎǘƛƻƴΦ   



 

2. hƴ /ƭƛŎƪ ƻƴ άwŜƎƛǎǘŜǊ ¢ŜŎƘƴƛŎŀƭ tŜǊǎƻƴκ.ǳƛƭŘŜǊέΣ ǘƘŜ [ƛŎŜƴǎŜŜ ŘŜǘŀƛƭǎ is shown. 

 

3. Under Register Technical Person/Builder Page, User has to fill Licensee Details as follows. 

¶ Select The City 

¶ Select Technical Person Licensee Type 

¶ Select Architect / Engineer 

¶ Enter Council for Architecture No(only if user select Technical Person Licensee Type 

as Architect) 

 

 



 

4. On Click on Next Step, Application details page will be displayed. 

5. Enter Applicant details as shown below: 

Field Description 

Name*  Enter the Name 

Date of Birth *  Enter the Date of Birth 

 
Mobile No * 

Enter the Mobile Number 

Email *  Enter Email ID 

PAN No Enter PAN No. 

      *Mandatory Fields 

Permanent address 

House/Door No Enter House/Door No. 

Building/Colony Name  Enter Building/Colony Name 

Street Name Enter Street Name 

Mohalla * Select Mohalla 

City Enter City 

Pincode Enter Pincode 

      *Mandatory Fields 



 

 

6. Click on Same as Permanent Address (if required) or enter the Correspondence Address. 

7. On Click on Next step Upload Document page will be displayed. 

8. Option to Download Self Declaration form. 

 



9. Upload required Document and click on next step. 

10. Summary of all the details in the application will be generated. User will verify and click on 

ά{¦.aL¢έΦ 

 

 

 

11. Once user clicks on Submit, Application for New Stakeholder Registration, Application 

Submitted Successfully 



 
12. Once the application submitted successfully, Click on proceed to payment . 

13. Click on Make Payment option to make payment. 

14. Enter the Payer Details as follows 

15. Select Paid By   

¶ Applicant 

¶ Other 

16. Enter Payer Name 

17. Enter Payer Mobile Number 

18. Click on Make Payment option. 

 
 

19. Select Payment Mode and Click on Pay Now Option. 



 
 

20. Verify Fee Breakup details and Click on Continue Option. 
 

 
21. Click on Success Option. 

 

 
 



22. On click on success button. Payment has been collected successfully with payment receipt 

number.  

 
 

23. Option to download/ print the receipt. 

 

 

3.0 Employee Login 

1. The employee clicks on the link below to login to the system: 

       https://echhawani.gov.in/employee/ 

2. The employee lands on the language selection screen after clicking the link above. User selects 

the language preference to continue to login screen. 



 

3. {ŜƭŜŎǘ ǘƘŜ ƭŀƴƎǳŀƎŜ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ά/hb¢Lb¦9έ ƻǇǘƛƻƴ ǘƻ ƳƻǾŜ ŦƻǊǿŀǊŘ ǘƻ ǘƘŜ ƭƻƎƛƴ ǎŎǊŜŜƴΦ  

 

4. After selecting language, the employee lands on the login screen. Credentials based Login is 

provided for Employee which can be accessed through Web/Mobile.  



 

5. On the Login screen, enter the credentials (Username/Password/Cantonment) and click 

ά/hb¢Lb¦9έ ǘƻ ƭƻƎƛƴ ƛƴǘƻ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΦ 

 

3.1 Edit Profile 

After login, follow steps shown below to edit your profile. You can: 

1. Upload profile photo 

2. Capture/update mobile number 

3. Capture/update email ID 

4. Update Password 

3.2    Updating Name, Phone no. and Email id 

1. {ŜƭŜŎǘ ǘƘŜ ά9Řƛǘ tǊƻŦƛƭŜέ ƻǇǘƛƻƴ ŦǊƻƳ ǘƘŜ ǘƻǇ ǊƛƎƘǘ Ǉƻǎƛǘƛƻƴ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ hƴ ǎŜƭŜŎǘƛƴƎ ǘƘƛǎ 

ƻǇǘƛƻƴΣ ά9Řƛǘ tǊƻŦƛƭŜέ ǇŀƎŜ ƛǎ ŘƛǎǇƭŀȅŜŘΦ IŜǊŜΣ ƘŜκǎƘŜ Ŏŀƴ ǳǇƭƻad a new profile picture, edit 

his/her name, phone no. and Email Id.  



 

2. 9Řƛǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ŘŜǘŀƛƭǎ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{!±9έ ǘƻ ǎŀǾŜ ǘƘŜ ŜŘƛǘŜŘ ŘŜǘŀƛƭǎΦ 

 

3.3 Uploading Profile Photo 

1. hƴ ŎƭƛŎƪƛƴƎ ǘƘŜ ŎŀƳŜǊŀ ƛŎƻƴΣ ǘǿƻ ƻǇǘƛƻƴǎ ŀǇǇŜŀǊΥ άDŀƭƭŜǊȅέ ŀƴŘ άwŜƳƻǾŜέΦ 



 

2. Click ƻƴ άwŜƳƻǾŜέ ǘƻ ǊŜƳƻǾŜ ǘƘŜ ǇǊŜǎŜƴǘ ǇǊƻŦƛƭŜ ǇƛŎǘǳǊŜΦ /ƭƛŎƪ ƻƴ άDŀƭƭŜǊȅέ ǘƻ ǳǇƭƻŀŘ ŀ ƴŜǿ 

picture from the computer. 

3. hƴŎŜ ŜŘƛǘƛƴƎ ƻŦ ǘƘŜ ǇǊƻŦƛƭŜ ƛǎ ŎƻƳǇƭŜǘŜŘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά{!±9έ ōǳǘǘƻƴ ƛƴ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ƻŦ ǘƘŜ 

page to save the changes. 

3.4 Change Password (Employee) 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ά/I!bD9 t!{{²hw5έ ƻǇǘƛƻƴ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ǇŀǎǎǿƻǊŘΦ 

 

2. 9ƴǘŜǊ ǘƘŜ ŎǳǊǊŜƴǘ ǇŀǎǎǿƻǊŘΣ ƴŜǿ ǇŀǎǎǿƻǊŘΣ ŎƻƴŦƛǊƳ ƴŜǿ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ ƻƴ ά/I!bD9 

t!{{²hw5έ ǘƻ ǎŀǾŜ ǘƘŜ ŎƘŀƴƎŜǎΦ 



 

STAGE I: Document Verification (DOCUMENT VERIFIER) 

4.0   Stakeholder Registration 
1. Once Employee Logs into the system. Landing page with Building Plan Approval Option is 

ŘƛǎǇƭŀȅŜŘΦ /ƭƛŎƪ ƻƴ άStakeholderέΦ  

 

2. hƴ ŎƭƛŎƪ ƻŦ άStakeholderέ, One options shall be displayed. 
¶ Search Stakeholder: can search created Applications by providing all mandatory 

information along with any one of the parameters. 
 

 
 

a. CƻƭƭƻǿƛƴƎ ŀǊŜ ǘƘŜ ŬŜƭŘǎ ǳƴŘŜǊ {ŜŀǊŎƘ Stakeholder Registration: 

 

Parameters Description 



Application Number Enter the Application Number. 

Owner Mobile No: Enter the registered mobile number. 

Application Status Select the required application status. 

From Date Enter the From Date  

To Date Enter the To Date 

 
3. Based on searched criteria following result will be displayed click on application number 

Hyperlink  

 
4. A List of selected applications appears as shown in the below figure. Document Verifier can 

view the Application Number, Applicant Name, License Type, Application Status and Assigned 

To. Verifier clicks on desired Application Number to view the details. 

5. On selecting the desired Application Number link Document Verifier Pending, following 

screen appears with application details: 

 

 
 



 

 
 

6. In the above screen, various options such as view history and take actions are provided. 
7. ±ƛŜǿ IƛǎǘƻǊȅΥ 5ƻŎǳƳŜƴǘ ±ŜǊƛŦƛŜǊ Ŏŀƴ ǾƛŜǿ ǘƘŜ ǘƛƳŜƭƛƴŜ ƘƛǎǘƻǊȅ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά±L9² 
IL{¢hw¸έ ƻǇǘƛƻƴΦ ±ƛŜǿ IƛǎǘƻǊȅ ŘŜǎŎǊƛōŜǎ ǘƘŜ timeline of the application across all the roles. 

8. hƴ ŎƭƛŎƪƛƴƎ ά±L9² IL{¢hw¸έΣ ƘƛǎǘƻǊȅ ŘŜǘŀƛƭǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΦ 

 
 

9. Document Verifier can take action such as Send to Citizen, Reject and Forward. 

 



10. Send To Citizen: Document Verifier can send back the application to Citizen by selecting the 
ά{ŜƴŘ ǘƻ /ƛǘƛȊŜƴέ ƻǇǘƛƻƴΦ 

11.  hƴŎŜ ǘƘŜ ά{ŜƴŘ ǘƻ /ƛǘƛȊŜƴέ ƻǇǘƛƻƴ ƛǎ ŎƭƛŎƪŜŘΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǿƛƴŘƻǿ ǇƻǇǎ ǳǇΦ 9ƴǘŜǊ ǘƘŜ 
comments  for Send to Citizen and upload the Supporting Documents (if required) and click 
ƻƴ ά{ŜƴŘ ǘƻ /ƛǘƛȊŜƴέΥ 

 

 
 

12. hƴ /ƭƛŎƪƛƴƎ ά{ŜƴŘ ǘƻ /ƛǘƛȊŜƴέΣ ŀǇǇƭƛŎŀǘƛƻƴ ǿƛƭƭ ōŜ {Ŝƴǘ back successfully.  
 

 
 

13. Reject : Document Verifier can Reject the Stakeholder Registration application. 

14. hƴŎŜ ǘƘŜ άwŜƧŜŎǘέ ƻǇǘƛƻƴ ƛǎ ŎƭƛŎƪŜŘΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǿƛƴŘƻǿ ǇƻǇǎ ǳǇΦ 9ƴǘŜǊ ǘƘŜ ŎƻƳƳŜƴǘǎ  Ŧor 

ŀƴŘ ǳǇƭƻŀŘ ǘƘŜ {ǳǇǇƻǊǘƛƴƎ 5ƻŎǳƳŜƴǘǎ όƛŦ ǊŜǉǳƛǊŜŘύ ŀƴŘ ŎƭƛŎƪ ƻƴ άwŜƧŜŎǘέΥ 

 

 
 
15. hƴ /ƭƛŎƪƛƴƎ άwŜƧŜŎǘέΣ ŀǇǇƭƛŎŀǘƛƻƴ ǿƛƭƭ ōŜ ǊŜƧŜŎǘŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅΦ  



 
 

16. Forward: Document Verifier can Forward the Stakeholder Registration application. 

17. hƴŎŜ ǘƘŜ άCƻǊǿŀǊŘέ option is clicked, the following window pops up. Select Assign name, 

Enter the comments and upload the Supporting Documents (if required) and click on 

άCƻǊǿŀǊŘέΥ 

 
 
18. hƴ /ƭƛŎƪƛƴƎ άCƻǊǿŀǊŘέΣ ŀǇǇƭƛŎŀǘƛƻƴ ǿƛƭƭ ōŜ forwarded successfully.  

 

 
      

19. A notification regarding above application status has been sent to applicant at 
registered Mobile No. 

 



STAGE II : Approval (APPROVER) 

Once the application is verified by the Document verifier the application shall be received by 

Approver, the next stage of the application is to perform approval by Approver associated with the 

filled applications.  

Once the Approver Employee logs in to the system, landing page with multiple options is displayed. 

/ƭƛŎƪ ƻƴ ά{ǘŀƪŜƘƻƭŘŜǊέ ƻǇǘƛƻƴΣ ŀ ƴŜǿ ǎŜŀǊŎƘ ǿƛƴŘƻǿ ŀǇǇŜŀǊǎΦ  

ǒ Search Stakeholder Registration Application : Approver can search created Applications 

by providing all mandatory information along with any one of the parameter.  

 

 
 

1.   The Approver can select concerned criteria to search the application. Here the employer can 

ǎŜƭŜŎǘ άtŜƴŘƛƴƎ !ǇǇǊƻǾŀƭέ ǳƴŘŜǊ ά!ǇǇƭƛŎŀǘƛƻƴ ǎǘŀǘǳǎέ ŀƴŘ ŎƭƛŎƪ ƻƴ ά{9!w/Iέ ōǳǘǘƻƴΦ 

2.  A List of selected applications appears as shown in the below figure. Approver can view the 

Application Number, Applicant Name, Licensee Type, Status and Assigned To. Clicks on desired 

Application Number to view the details. 

 
 

3.  On selecting the desired Application Number link, following screen appears with application 

details: 

 
 
























































































































